
Mopar Diagnostic Pod Update & Configuration Steps 

 
1.​ Install the updated Mopar Service Gateway VCI Setup Utility by clicking this link.   

a.​ NOTE: This is NOT the same VCI Setup Utility that you use for wiTECH. Please do not 

attempt to use the wiTECH VCI Setup Utility on the Mopar Service Gateway Pods.  

b.​ If you are attempting to update a wiTECH pod for Mopar Service Gateway, please reach 

out to the MDP Help Desk at 855-942-3847 and press the options for Hardware before 

beginning this process.  

2.​ Once the file is downloaded, open it and install the application by following the on-screen 

prompts.  

3.​ Launch the MSG VCI Setup Utility from the Desktop 

 

https://witech2-deploy-packages.s3.us-east-1.amazonaws.com/cloudsetuputility/microPODSetupUtility_MSG_non-wiADV.exe


 

4.​ Select MDP and click Continue

 

 

5.​ Click Configure VCI  

 

 

 



 

6.​ Click Login 

 

7.​ Log in using your DealerCONNECT credentials 

a.​ PLEASE NOTE: Even though this screen shows a wiADVISOR logo, you do NOT have to be 

a wiADVISOR dealer. 

 

 

 

 

 

 



 

8.​ Click Begin to start your device update 

 

 

9.​ Once updated, you will see the message stating the VCI Device and firmware were installed 

successfully. Click Continue.  

 



 

10.​Configuration is complete 

 

11.​Click Continue to Device Manager if you need to add a wireless network or change your device’s 

current network and proceed to step 2 of the following instructions:   

 

 

 

To configure your Mopar Diagnostic Pod to a wireless network, or change the existing 

network:  

1.​ Ensure the pod is connected to the PC via USB. 

a.​ Note: If the VCI Setup Utility was closed by accident, simply reopen it and leave it 

running in the background.  

 

2.​ Expand the Network column by clicking on the 2nd down-pointing arrow. 

 

 

 

 

 



 

 

3.​ Select your wireless network  

 

 

4.​ Enter the correct password and then click Connect 

 

 

 

 

 

 

 

 

 

 



 

 

 

5.​ Upon successful connection, the device network name and IP address will display 

 

 

Your Mopar Diagnostic Pod is now configured for usage with MSG! You may close the Device 

Manager tab, close the VCI Setup Utility, disconnect the pod from the PC and begin normal 

usage of your device.  


